
Hi Mike 
 
It's been a while now since I have finished my Kitchen using Smart Pack 
products. You might remember me from my old previous email address 
jbarnett@hatch.com.au<mailto:jbarnett@hatch.com.au> 
I thought I'd send you some photos of the completed project (and whilst 
the kitchen is clean and tidy for a change!!) so you can add them to 
your archives. 
I must say, I was nothing short of amazed at the accuracy and ease with 
which all the cupboards/cabinets/doors etc went together. You have a 
very fine quality product that you should be proud of. 
The package arrived in WA smack bang on time, and I assembled the whole 
lot (...and I'm a one man band) within a weekend. So I'm proud to say 
now, that I completed the entire project myself without the use of a 
single tradesman or professional. (I suppose I'm a Jack of all trades, 
but the accuracy and ease of your product made the starting block of 
the job so easy and hassle free!) I must also mention how grateful I am 
for your time and efforts in the "design"  
phase of my Kitchen. No question was to small or annoying for you, and 
your responses were always very prompt and well detailed. On top of the 
service - I think your prices are very reasonable too. 
...and one more thing before I go, as a Mechanical Design Engineer, I 
was absolutely impressed with the 3D design package that you have put 
together!  
An excellent tool that sells the product itself! Fantastic. 
I hope you enjoy these photos, and thanks again for all your time and 
effort. 
 
Cheers, 
 
James Barnett 
Mechanical Designer 
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